Government of West Bengal
Food & Supplies Department
Khadyashree Bhawan
11 A, Mirza Ghalib Street, Kolkata-700087
https://food.wb.gov.in
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[No.: 3286 - FNS-17013/2/2021/1T-SEC Dated: 13.08.24

ORDER

In connection with M.A no 94 of 2022 in SMW (C) no-6 of 2020 regarding Migrant
Labourers, the Hon’ble Supreme court has directed to Complete the eKYC procedure within
two months. Consequently, it is required for the State Government to complete eKYC of all
ration card holder on priority basis.

Accordingly. the Department of Food & Supplies has taken various step to complete eKYC of
all ration card holder in time bound manner through various mode like ePoS at FPS, BSK.
office of Inspector and Departmental portal. As the FPS dealers are going house to house for
distribution of foodgrain through Duare Ration, so, it will be convenient for the beneficiaries
to do eKYC through ePoS very quickly without any hassle.

It is appreciated that the FPS dealers are already playing leading role to complete eKYC.
However, to complete this eKYC in time bound manner, the Department of Food & Supplies
decided to incentivise the FPS dealers to motivate them to take proactive role by providing Rs.
3.50/- as Special Incentive over and above the normal rate of Rs. 2.50/- for doing eKYC during
the period from 1 August to 31% October. So, that, the FPS dealers will get Rs. 6/- (2.50 as
normal rate and Rs. 3.50 as Special incentive) for every eKYC during 1* August to 31
October. It is clarified that the Special Incentive will not be provided for doing eKYC after 3 2
October. 2024. So. FPS dealers are requested to complete eKYC of all remaining Ration card
holders during above mentioned timeline.

All DCE&S/DDR/JIDR are requested to conduct necessary awareness campaign in this
regard, for which, required fund for generation of awareness has already been sanctioned vide
no. 720(Sanction), Dt-6/8/24. It is also requested that the SCF&S/RO and DCF&S/DDR/JDR
will monitor the progress of eKYC on daily basis. Inspectors should review the FPS wise
progress closely and take necessary and appropriate steps to ensure progress from beginning
itself.

A detailed guideline in Bengali, for FPS dealer for doing eKYC also enclosed with this order,
it should be circulated to the all FPS dealers for necessary action.

This has got approval of Finance Department vide U.O no-1559, Dt-7-8-24.
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Copy forwarded for information and necessary action to-

Sr SS. (Food), F&S Department.

Director of DDP&S.

Director of Rationing.

Director of Finance for necessary action from his end to provided Special incentive
accordingly.

Sr TD, NIC.

D.D Finance and OSD, Reform cell.

DCF&S AlL

JDR/DDR All

. Project Manager. Reform cell for necessary modification in billing module.
10. P.S to HMIC, F&S.

11. PS to HMOS, F&S.

12. Sr. PA to the Principal Secretary, F&S Department.
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